
The Wilshire Group brings the optimal blend of industry-leading IT 
and operational experience to meet your organizational needs. 

The  
Wilshire 
Group

ABOUT US

BETTER YOUR BUSINESS
info@thewilshiregroup.net
(310) 699-2017

LET’S CHAT! 
Cedars-Sinai Medical 
Center

Los Angeles, CA

Kaiser Permanente NW

Portland, OR

Mercy Health Partners

Cincinnati, OH

LCMC Health

New Orleans, LA

Providence Health & 
Services

Renton, WA

Loma Linda Health

Loma Linda, CA

MD Anderson 

Houston ,TX

Harris Health 

Houston, TX 

Vanderbilt 

Nashville, TN 

Community Hospital of 
the Monterey Peninsula

Monterey, CA 

Sisters of Charity

Denver, CO

Stanford Health Care

Stanford, CA

JOIN OUR LIST OF HIGHLY SATISFIED CLIENT PARTNERS!

Revenue Cycle and 
EHR Integration Expertise

WHAT WE 
OFFER

Experience you can trust,  
results you can count on
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Your solution needs a personal touch. Good thing we’re 
personal people. Reach out and talk to a real person.
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OUR MISSION

SUCCESS STORIES

Revenue Cycle &  
EHR Systems Integration

PATIENT ACCESS

 

CLINICAL SOLUTIONS

HEALTH INFORMATION SERVICES

See for yourself! Reach out to 
schedule a consultation.

PATIENT ACCESS

INCREASE  
 

COLLECTIONS BY

• Real Time Eligibility

• Front End Payment Collection

• Authorizations and Referral Patterns

• Patient Self-Service Functions

• Operational Transformation

• Scheduling Accuracy and Utilization

 50%

25%  
We partner with clients to support their 

Barb Manor 
VP of Health Information 

Management

Sisters of Charity of 
Leavenworth Health

Evan D. Martin
Director Revenue Integrity and 

Chargemaster Service

Providence Health & Services

Amber L. Wingo
Administrative Director of IT 

Patient Access & Revenue Cycle 
Systems

Harris Health System

”
WHAT WE DO

info@thewilshiregroup.net

(310) 699-2017

HEALTH  
INFORMATION SERVICES

Enhance secondary diagnoses  
capture rate by 10 percent

• 

• Project Management: 3M 360 
Encompass  

• 

• Clinical Documentation Integrity

• Outpatient Coding Compliance

• Simple Visit Coding (SVC)

Reduce coding 
claims edits by 

10%-15% 

20% INCREASE  
 

REVENUE INTEGRITY

10% reduction  
to candidate  
for billing

20 PERCENT 
INCREASE TO STAFF  

• Net Revenue Investigation
 –

• CDM/Charge Master Services

• Strategic Pricing Initiatives

• Accelerate Cash Flow

• Contract Overpayments and 
Underpayments

• Denial Management & Analysis

• Complete Revenue Cycle 
Optimization

 –
 – “One-Touch” resoluton

10% 

CLINICAL SOLUTIONS

REDUCE COSTS, IMPROVE 
CARE, SEE MORE PATIENTS

• Award-winning quality improvement 
initiatives

• 

• Increased charge capture & revenue 
integrity

• Streamlined documentation & ordering

• Enhanced computerized decision support

• Perioperative integration & supply costs

• Emergency room & continuum of care 
management

INCREASE 1% 
NET REVENUE TIME BY 25%
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